CONIFER CLINICAL
DOCUMENTATION
IMPROVEMENT (CDI)
FOR PHYSICIANS

Helping You:
• Audit and analyze clinical
documentation specificity to
support accurate medical code
assignment
• Educate physicians through
customized and ongoing peerto-peer training
• Improve physician-clinician
engagement across the care
continuum

Physician Education for
Accurate and Quality-Driven
Clinical Documentation
Providing comprehensive peer-to-peer clinical
documentation education and training for improved
financial performance and enhanced patient care
YOUR BUSINESS CHALLENGE
Clinical documentation impacts quality of care and the financial health of

• Prevent denials and improve
reimbursements from insurers
and other payers

the revenue cycle. Regulatory mandates already require increased clinical

• Identify potential compliance
risks and operational
improvements

quality and safety and can also affect payments, causing denials and

• Stay up-to-date with regulatory
changes, avoiding costly
penalties for non-compliance

specificity and granularity in documentation and coding for healthcare
organizations. A lack of specificity on a patient record can affect patient
decreased reimbursement.
Physicians would agree that accurate and high-quality data is key to ensuring
patient diagnosis and health data correspond to the delivery of care.
Collaboration between physicians and clinical staff leads to a more accurate
diagnosis and treatment plan across the care continuum. Today, accurate
documentation, coding and appropriate physician-clinician collaboration
are required to positively impact financial performance, patient care, and
compliance adoption and reporting.

WHAT WE OFFER
Clinical documentation is at the core of every patient encounter. Conifer Clinical
Documentation Improvement helps physicians ensure that documentation is
accurate, complete and clearly reflects the scope of services provided to the
patient. With ongoing physician education and peer-to-peer training, our solution
helps improve patient outcomes, enhance financial performance and streamline
operations and compliance efforts. Physicians can focus on what they do best —
caring for patients.

Conifer Health helps organizations
transition from volume to valuebased care, enhance the patient
experience and improve quality,
cost and access to healthcare.

Our customizable program includes::
• Peer-to-peer education on medical specificity needed for coding accuracy
• Thorough review of patient medical records to help ensure complete and specific
documentation
• On-site physician education on findings from medical documentation reviews
• Ongoing education on procedures to support the heightened documentation and
reporting requirements associated with ICD-10 and MACRA

Hospitals & Health Systems
ConiferHealth.com/Hospitals

• Comprehensive training for physicians delivered by our Health Information
Management (HIM) consultants and Conifer Health-dedicated physicians

Physician Groups
ConiferHealth.com/Physicians

HOW WE’RE DIFFERENT

Employers
ConiferHealth.com/Employers

Our HIM consultants and physicians have deep experience and industry-recognized

Unmatched expertise
credentials including: Registered Health Information Technician (RHIT), Registered
Health Information Administrator (RHIA), Registered Nurse (RN) and Certified Coding
Specialist (CCS).

Certified proficiency in complex coding
Our coding staff members are certified by organizations such as the American Academy
of Professional Coders (AAPC) and American Health Information Management
Association (AHIMA) and can provide coding for every major specialty, including those
with complex coding requirements such as Radiology and Anesthesiology.

Deeply-rooted experience
For three decades, Conifer Health has helped providers accelerate their revenue cycle,
optimize efficiencies and profitability with improved clinical documentation, greater
code quality and accuracy. We provide clinical documentation improvement, coding
services and support for physician practices, hospitals and academic medical centers
within the United States. Our expertise includes:
• ProFee coding (multi-specialty) and Facility coding (inpatient/outpatient)
• Gap analysis, onsite education, RAC audits, coding and compliance audits
• Recognition as an AAPC CEU-approved vendor
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LET’S TALK about how to achieve better outcomes, visit ConiferHealth.com/LetsTalk

