Conifer Revenue Cycle Solutions

Fact Sheet

Who we are:

* Conifer Revenue Cycle Solutions is an operating subsidiary of Conifer Health Solutions, Inc.,
which itself is a wholly owned subsidiary of hospital-operator Tenet Healthcare Corporation
(NYSE:THC).

* Conifer employs approximately 2,000 people across the United States.

* Conifer is led by President Stephen M. Mooney.

What we do:

* Conifer Revenue Cycle Solutions uses proprietary workflows and technology to provide comprehen-
sive revenue cycle services to more than 70 hospitals and healthcare systems nationwide.

* Conifer offers services ranging from patient pre-registration and patient access through billing and
collections processing of governmental, managed care and self-pay claims.

* Conifer processes five million patient accounts annually and has more than $9 billion in annual
revenue under management.

When we started:
* Conifer Revenue Cycle Solutions was launched as an operating subsidiary in Nov. 2008.
* Conifer began development of its current operating model in 2003.
* Prior to its launch, Conifer operated as the Patient Financial Services division of Tenet Healthcare
beginning in 1977 and provided revenue cycle services to Tenet’s hospitals.

Where we operate:
* Conifer Revenue Cycle Solutions is headquartered in Frisco, Texas.
* Conifer operates Centers of Excellence in seven cities: Alhambra, Calif.; Anaheim, Calif.; Atlanta,
Ga.; Boca Raton, Fla.; Frisco, Texas; Modesto, Calif.; and St. Louis, Mo.

* Conifer provides revenue cycle services to client hospitals and healthcare systems in 14 states.

Why we exist:

* Conifer Revenue Cycle Solutions is a healthcare company whose strategies align directly with our
clients’ mission of delivering quality care in the communities they serve.

* Conifer has consolidated more than 80 hospitals’ business office functions into a network of
centralized business offices supporting hospitals nationwide, which benefits our client hospitals’
bottom lines and allows them to increase their focus on patient care and physician satisfaction.

* Conifer has invested more than $200 million in technology, operations and process innovation,
which has improved our clients’ operating margins while reducing their capital outlays for revenue
cycle improvement projects.

For more information about Conifer Revenue Cycle Solutions, call 1-877-CONIFER or visit
the company’s Web site at www.coniferhealth.com.
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